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Narrative Performance Report Outputs

Internal Report External Report
Consumers Consumers

Process is typically:
< Manual (using MS Office)

< Time-consuming

< Error-prone

v’ Uncontrolled (e.g. versioning)
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Production Challenges

Disconnected manual process

Narrative integration with charts,
tables and numbers

Data validation / cut-off issues

Problems tracking low-level
(often last-minute) changes

Version control nightmares

Compressed deadlines, late nights
and dissatisfied staff

Multi-layer and/or matrix-based
review during the cycle

Peer
Analysis

Reporting o
/Eﬂ 4 Managers \ N

o
@”
551 (0)
/

Approvers @.@.@ - Report
Ea Consumers

Accounting
O O Standards
( ) TH ( O

Contributors Reviewers
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Repeated full document / forensic
review at the end

Highly-paid people performing
low-value tasks

Hidden / broken processes: no
process transparency

Little document uniformity or
report production synergy

Little / no business buy-in

Little / no audit trail

Same fire drill each day / week /
month / quarter / half-year / year
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Three Types of Narrative Performance Reports

Annual Report & Accounts Statutory Accounts Management Accounts
Half-Year / Quarterly Reports Solvency Il (EIOPA) Board Reports
Preliminary Reports COREP / FINREP (EBA) Budget Books
Results Presentations SEC KPI Reports
Press Releases and RNS ESMA ESEF Treasury Reports
XBRL / iXBRL Tax Reports

Risk Management Reports
Project Reports

Departmental Reports
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For Multiple Reports... i}

Annual

XBRL Prelim
Tagging Report
Results Press
Deck Release
Accounting

Standards

Contributors Reviewers Boa rd
Stat Accts Report
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...For Multiple, Ongoing Periods

AY /
AY /
Peer Analysis Q 4 XBRL
hm “a -

2] Tagging

/ , Reporting Managers m
\ ~

.

Accounting
O Standards

Contributors Reviewers

January February March April May

June

Annual
Report
2017

Half Year
Report
2017

July August
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September

Annual
Report
2018

Half Year
Report
2018

October November December
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CERTENT Solution

Structured Data Sources

S Risk Management / Single Version
ﬁé and Internal control of The Truth Report Consumers

Corporate a fo Cloud Reporting e
Governance L= Platform

= Familiar Microsoft Office environment

Data Warehouse/Relational Tables

Multi-Dimensional OLAP Cubes/BI

= Strong access controls and single sign-on
ERP = Workflow controls expedite the production cycle

(1] = Users can add their own side-bar commentary

) ) o ( : = Process task and check lists provide simple guidance
Financial Consolidation E RT E N T = Audit trails let you see who did what and when
= Validation rules tie out one part of the document
General Ledgers @l % @ to another part of the document (or a different document)

= Single version of the truth

= |ntegrated version controls let you take report snapshots

Source Data Files at any time.

= CDM is available on premise or on the cloud

= Report sections can be shared between different

L L C X L KX

Peer Analysis/Benchmarked Content . . + Harmonization = Contributors S _
\, - Standardization . Reviewers documents delivering production synergy
e Collaboration * Approvers = Documents can be rolled forward and cascaded making
* Attestation * Managers production cycles more sustainable

Compliance Checklists * Directors
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CERTENT Solution

Certent CDM = @ X
~
Refresh Show jn
- Report Object
General
Report qQ < -
4 || 100 First Class Travellers Plc - ARA 2018 5 0 ; % . 1 \ 2 \ 3 & 4 \ 3 \ F 7 z
b __]Eb Parameters
4 __]m Report Format -
[ _]% Report Contents
b /1 Financial Highlights
13 __]Eb Chairman Statement
[ 3 __]m Business Financial Review N
4 /|y Consolidated Financial Statements
4} /|y IFRS Consolidated Income Statement
g CONSOLIDATED INCOME STATEMENT
1) ncome Ststement FOR THE YEAR ENDED 31 DECEMBER 2018
b ‘_“Ih Checklists And Working Papers
» /]y IFRS Consolidated Balance Sheet
> ,_I m IFRS Consclidated Cash Flow Statement
[ 4 ,_“ID IFRS Consclidated Comprehensive Income... ] Year To Year To
] ,_]Eb Notes To Consolidated Financial Statements 31 Dec 31 Dec
» A m Parent Company Balance Sheet 2018 2017
] __]% Motes To Parent Company Balance Sheet - Note £m £m
b /|01 Independent Auditor Report Revenue 2 2'T15'3 24418
] ,_]m Corpaorate Information Cost of Sales (21'313'4) (230834)
» /|l Form 20-F Information Gross profit 401.9 358.2
] __]% Preliminary Press Release ]
A ,_]Eb PowerPoint Presentation - .
& Groon Administrative expenses (289.0) (242.7)
raphs .. .
o) Ma’PkEt Analyst Pack 7 Share of profit of joint venture and associate 2.8 19
b /|01 InDesign Baseline Graphics ~ Operating profit 2 115.7 117.4
Analysed as:
[27] Dashboards | Underlying operating profit 2 135.4 120.2
| H report Separately disclosed items 3 (5.8) -
. o Amortisation of business combination intangibles (11.3) (1.9)
% Administration . 3
N Impairment of goodwill (1.4) -
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CERTENT Solution
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CERTENT Solution

E" Insert data for Income Statement

[2]

Sel

Certent CDM

2 Report Query Variables

Data Query Details

Name

100 IFRS Assets Classified As Held For Sale
100 IFRS Balance Sheet Statement

100 IFRS Cash And Cash Equivalents

100 IFRS Cash Flow Statement

100 IFRS Chairmans Statement

100 IFRS Comprehensive Recgnised Income Statement
100 IFRS Current Interest Bearing Loans

100 IFRS Current Trade And Other Payables
100 IFRS Current Trade And Other Receivables
100 IFRS Employee Analysis By Location

100 IFRS Employee Analysis By Sector

100 IFRS Financial Analysis

100 IFRS Gecgraphical Analysis

100 IFRS Non-Current Interest-Bearing Loans
100 IFRS Non-Current Trade And Other Receivables
100 IFRS Other Non-Current Liabilities

100 IFRS Profit & Loss Account Statement

100 IFRS Property Plant And Equipment

100 IFRS Report Years

100 IFRS Segmental Analysis

100 IFRS Separately Disclosed Items

100 UKGAAP Cash At Bank And In Hand

100 UKGAAP Creditors < One Year

100 UKGAAP Creditors » One Year

100 UKGAAP Debtors

100 UKGAAP Parent Company Balance Sheet

101 MR Ammmmdie A1 A Kdmsbb, Calas Ao Kdaemine
4

Data Source Type
OLAP ThL
OLAP TM1
OLAP TM1L
OLAP Th1
OLAP ThL
OLAP TM1
OLAP TM1L
OLAP Th1
OLAP ThL
OLAP TM1
OLAP TM1L
OLAP Th1
OLAP TM1
OLAP TM1
OLAP TM1L
OLAP Th1
OLAP ThL
OLAP TM1
OLAP TM1L
OLAP Th1
OLAP ThL
OLAP TM1
OLAP TM1L
OLAP Th1
OLAP ThL
OLAP TM1

ALAD TR

Write-Back Enabled

L b b 4b b db 4b b db 4b b db 4b b db 4b 4R Wb 4b- b 4b 4b b db b ) ¢

Description

ARA 17 - Consolidated note 12: Assets classified as held for sale

ARA 04 - Consolidated balance sheet statement

ARA 16 - Consolidated note 11: Cash and cash equivalents

ARA 05 - Consolidated cash flow statement

ARA (2 - Consolidated external revenue, underlying profit and eamings per share data

ARA 06 - Consolidated statement of comprehensive income and expense

ARA 18 - Consolidated note 13: Current interest-bearing loans and bormowings

ARA 20 - Consolidated note 14: Current trade and other payables

ARA 15 - Consolidated note 10: Current trade and other receivables

ARA 12 - Consolidated note 04: Segmental analysis by location

ARA 11 - Consolidated note 04: Segmental analysis by sector

ARA 07 - Consolidated performance measures and below-the-line analysis

ARA (09 - Consolidated note 02: Geographical analysis

ARA 19 - Consolidated note 13: Non-current interest bearing loans and borrowings

ARA 14 - Consolidated note 09: Non-current trade and other receivables

ARA 21 - Consolidated note 15: Other non-current liabilities

ARA (3 - Consolidated profit and loss account statement

ARA 13 - Consolidated note 08: Property plant and equipment

ARA 01 - Generate year values for reference variables

ARA 08 - Consolidated note 02: Segmental analysis

ARA 10 - Consolidated note 03: Separately disclosed items
ARA 24 - Parent company note Ot Cash at bank and in hand

ARA 25 - Parent company note E: Creditors due within one year

ARA 26 - Parent company nate F: Creditors due after mare than one year

ARA 23 - Parent company note C: Debtors
ARA 22 - Parent company balance sheet

KAA 1E  Mlambhhs calar 2od aanenine simeianen 2mahoeic

i lidatad miei emad med e e Ann
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CERTENT Solution

| R

E Generate Entire Report

Select Format

Certent CDM

Microsaft Excel | Microsoft Word Microsoft
PowerPgint

Select Customized Group

[ [ [
PDF

Adobe POF

Email with PDF
Attached

ESEF xHTML

EDGAR HTML

Desktop
Publishing

K Annual Report & Accounts (HMRC)
S SEC Form 20F (FPI)
reliminary Press Release
arket Analyst Pack
inancial Highlights
hairman’s Statement
usiness & Financial Review
uditor's Report
Caorporate Information

Additional Preferences

nclude Supporting Documents
clude Exhibits

se Language and Region Setting
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CERTENT Solution
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CERTENT Solution

12525 words

Page 11 of 39 |:,";‘< English (Canada)

=

File Home Insert Design Layout References Mailings Review View Help O Search
B2 00 |[E Q [por= OB B2 = F
= E
5 @ =l Draft <|J) N N [ Gridlines Multiple Pages [0 (é Q @;
Read ' Print  Web Focus Learning | Vertical Side . Zoom 100% = New Arrange Split Switch Macros | Properties
Maode Layout Layout Tools to Side | Navigation Pane « Page Width Window  All [k Windows ~ o
Views Immersive Page Movement Show Zoom Window Macros SharePaint
L --L"-.---g---."-1---.--‘2“-.--- [EEREE SERERRRD SRR
CONSOLIDATED INCOME STATEMENT CONSOLIDATED BALANCE SHEET
FOR THE YEAR ENDED 31 DECEMEER 2018 AS AT 31 DECEMBER 2018
Vet TarTa B T
i Con acte im i
e i 0 Irmg;v:m FaetE ez 00
REvENUS B 20153 2410 Srcpanty, pran and equl z T124 2840
Costof 3al2s 123154 ZoaRd) INVEEITENSE IT |CINt VENTUE 3ng S2s0ciaie 368 M5
Groaz prof ENE] 832 ‘CEnEr Investmants 08 o3
Trage and oinar recelvabies E] 00 E06
Adminisiative expenses [258.0) (2227) Defared 2 2566 563 485
Sara of pront of jaint wemure 28 19 ToEnE =
H 57 fiIZ] Curent azzats
Trae and oiher recehvabies 1 37 156
Analysso s Deratve frandzl Insumsnts 15 -
N . Cash and cash equialznts 11 TS5 1253
Unaertying operaling proft 2 1354 102 Sastn mmene 32 ekt saie 1z 12 20
‘Saparstely dkiciosed tems 3 (55) - I rron)
Amortation of business combinaton nangbies 113 (]
mgalmment of goodall (14 Totel agsete T8 1o
Taxation an profs o joint venture and sssoclate. (132 curant isoites
e Sereni WA e ® s
Finarcial Inoome: 5 23 77 :‘Z:‘:W‘E'PEFAEEE 1 I?;:}
FInancisl expenze 3 27.1) 25 Inzame t3x payable (24.7)
e inanclel Svpenese [iE¥] [ TE753)
Non-current 1sbilities
Proft betors tax 575 1122 Interzst-beaning loans and bamowings 1z [Frrk]
Taxztion [ (252 B1E) =mployse banzfts . (24.7)
Frofi for the vear i 05 eer kong-tem labilties 1= (20.4)
sions (0.2
atributabis to: Deferted tzx iabiitiss R
‘Crunary shanendiders. 20 1 T d
Sreferere charenakers 7 R 100 ot Tlablbas TH0ET
Minarity Interest 03 0z Teraesk L]
Tor fhe year FE] ] Equity
‘Snare caphal 153 159
Basic samings per ordinary shars 1a0p 1300 =narz pramum 2420 M5
‘omner 5 2564 3373
RetEned Elmlll?i Lzlvas.z] [319.3)
aaul ST parer T
Minarty Intsrast 03 03
RCEET T TET
Tre wers approved oy 25 Febriary 2013

T Facus

BE B B

1 Share

+ %

OSTATNIA MILA SPRAWOZDAWCZOSCI - CERTENT CDM

© KUCHARSCY CONSULTING - ADAM KUCHARSKI



ESMA/ESEF

“Issuers shall prepare their entire annual
financial reports in XHTML format”

= 7,500

“Where the annual financial report contains

IFRS consolidated financial statements,
these shall be labelled with XBRL tags, .
which shall be embedded in the XHTML Issuers in

document using the Inline XBRL technology” regulait:céllzr:arkets

OSTATNIA MILA SPRAWOZDAWCZOSCI - CERTENT CDM

5,300

Of them issue
IFRS consolidated
statements
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ESMA/ESEF @ﬁJ

The European Single Electronic Format is the electronic reporting format in

which issuers on EU regulated markets shall prepare their annual financial
reports from 1 January 2020.

ESEF will enter into force on the twentieth day following that of its Publication
in the Official Journal of the European Union.
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ESMA/ESEF IXBRL

XBRL = XBRL machine readable format

XHTML = Human readable format that can be

viewed through any Browser without any Add In

Funit id="USD">

Kmeasure>isod217:USD</measures

k/unitcs

Funit id="number">

Kmeasure>pure</measure>

K/unit>

ktest:DebtInstrumentGuarantecBorrowingsonThirdPartyDebtTerm contextBEef="FD20190Q1YT
"Fact-9D32FBTAS34T57TAB2T8F4856B991E18" »P5Y</test : Debt InstrumentGuaranteeBorrowing
rrest:DeferredIncomeTaxExpenseBenefitPensionObligation contextRef="FD2018Q1YTD ns—
unitRef="USD">688000000</test:DeferredIncomeTaxExpenseBenefitPensionCbhligation>
ktestiMileageCreditRedenptionMajority0OfNewMilesRedemptionPeriod contextRef="FD201%
Ftest:NumberOflenders contextRef="FD2019Q1YTD ns-gaap DebtlnstrumentAxis test Unse
"lender">2</test :NunberOfLenders>
ktest:ReclassificationFromAccumulatedOtherComprehensivelncomeToRetainedEarningsido
k/test:ReclassificationFromAccumlatedOtherComprehensiveIncomeToRetainedEarningsad
ktest:WelightedhAveragePricePerTreasuryShareWithheldForTaxes contextRef="FD20180Q10TD
ktest:WeightedAveragePricePerTreasuryShareWithheldForTaxes contextRef="FD2019Q1YTD

Consolidated Statement of Income

Notes
Revenue 4
Share of profit of joint ventures and associates 9
Interest and other income 5
Total revenue and other income
Purchases
Production and manufacturing expenses
Selling, distribution and administrative expenses
Research and development
Exploration
Depreciation, depletion and amortisation 4
Inferest expense 1]

Total expenditure

Income before faxation

§ million

2018 2017 2016
388,379 305,179 233,591
4,106 4225 3,545
4,07 2 486 2,897
306,556 311,870 240,033
204,399 223 447 162 574
26,970 26,652 25,434
11,360 10,509 12,101
986 922 1.014
1,340 1,945 2,108
23,135 26,223 24993
3,745 4042 3.203
360,935 293,740 234 427
35,621 13,130 5,606
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ESMA/ESEF IXBRL

ESMA European Single Electronic Format (ESEF) enforces reporting of the Annual Financial Reports

(AFRs) using Inline XBRL standard which merges together the human readable HTML reports with the
machine readable XBRL content

Consolidated Statement of Income $ million
Notes 2018 2017 2016 -
Revenue 4 388,379 305,179 233,591 v i
Share of profit of joint ventures and associates 9 ﬂ 4,225 58.504 T : S | ER e et
Interest and other income 5 4,071 2,466 2,897 act: € 68,604,000,000.00
Total revenue and other income 396,556 311,870 240,033 Dariod: 2016-01-01 to 2016-
Purchases 294,399 223,447 162,574
Production and manufacturing expenses 26,970 26,652 28,434 nit: iso4217:EUR
Selling, distribution and administrative expenses 11,360 10,509 12,101 cale: Millions
Research and development 986 922 1.014
Exploration 1,340 1,845 2,108
Depreciation, depletion and amortisation 4 22,135 26,223 24993
Interest expense ] 3,745 4,042 3,203
Total expenditure 360,935 293,740 234 427
Income before taxation 35,621 18,130 5,606
Taxation charge 16 11,715 4,695 829
Income for the period 4 23,906 13,435 4777
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REPORTS TO BE PRODUCED AND LEVEL OF TAGGING ﬂ

IFRS Consolidated FS LT T UL L 3" Country GAAP FS
Statements

Primary Financial

Mandatory from 2020

Statements
Block Tagging Voluntary if Taxonomy _
of Notes Mandatory from 2022 Provided by the MS Forbidden
Detailed Tagging
of Notes Voluntary

Graphic :Source https://www.xbrleurope.org/files/Presentations/20180201-20th%20XBRL%20Europe%20Day-Copenhagen/2-ESMA32-60-303_Presentation_XBRL_Europe_Day_2018.pdf
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CONSOLIDATED BALANCE SHEET
AS AT 31 DECEMBER 2018

018 2017
Motz £m £m
Hon-current assets
Intangible assets 604.2 450.0
Property, plant and equipment 324 284.0
Investments in joint venture and associate 36.8 345
Other investments -
Trade and other receivables g Id: ifrs-full_PropertyPlantAndEquipment
Deferred tax assets 5 Name: PropertyPlantAndEquipment
1,09 Time Period: 2018-12-31 (2018 End)
Current assets Entity: First Class Travellers Plc
Trade and other receivables 3¢ Transformation Set: Millions
Derivative financial instruments Decimal Accuracy: INF
Cash and cash equivalents 17 Unit: iso4217:GBP
Assets classified as held for sale Scale: 6 =
5 Transformed Value: 312400000 |E |
Total assets 1,662.8 1,339.6 B
Current liabilities
Interest-bearing loans and borrowings (8.6) (73.3)
Derivative financial instruments (62.5) -
Trade and other payables (865.9) (789.8)
Provisions (17.6) (21.3)
Income tax payable (24.7) (28.4
(979.3) (912.8)
Non-current liabilities
Interest-bearing loans and borrowings (272.2) (33.9)
Employee benefits (24.7) (34.2)
Other long-term liabilities (40.1) (25.3)
Provisions. (30.2) (33.4)
Deferred tax liabilties. (34.3) (23.8)
(401.5) (150.6)
Total liabilities (1,380.8) (1,083.4
Net assets 282.0 276.2
Equity
Share capital 159 159
Share premium 2420 2415
Other reserves 2964 337.8
Retained earnings (273.2) (319.3)
Total equity attributable to equity holders of the parent 2814 275.9
Minority interest 0.9 03
Total equi 2820 276.2

The financial statements were approved by the Board on 25 February 2019

CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 21 DECEMBER 2018 2
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